Discover the convenience of
OptumRx Mail Service Saver

Mail Service Saver is a program that helps you better manage the
medication you take on an ongoing basis. You can save both time
and money by filling your prescriptions for maintenance medication
through OptumRx® home delivery. Not only is home delivery safe
and reliable, it also offers the following advantages:
 ost savings
C
You may pay less for your medication with a three-month
supply through OptumRx.
 onvenience
C
Get free standard shipping on medications delivered
to your mailbox.
 4/7 access and reminders
2
Speak to a licensed pharmacist who can answer
your questions any time, any day. You can even
set up text reminders to help you remember to take
or refill your medications.*

How Mail Service Saver works
If you currently take maintenance medication on a regular basis,
your pharmacy benefit plan strongly encourages you to use
home delivery.
Your health plan covers only a limited number of maintenance
medication refills from a retail pharmacy. After the allowed fills,
you must move to home delivery through OptumRx, or you will
pay a higher price at your retail pharmacy.

Over 

Whether you have a new prescription or need to transfer an existing
prescription, it’s easy to get started with OptumRx home delivery.

Here’s how:
ePrescribe
Your doctor can send an electronic prescription to OptumRx.
Online
Register at optumrx.com.
Phone
Just call the member phone number on your plan ID card
to talk with a customer service representative right now.
It’s helpful to have your plan ID card and medication bottle
available. The representative can also contact your doctor
directly if you need a new prescription.

* OptumRx provides this service at no cost. Standard message and data rates charged by your carrier may apply.

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities. Free services
are provided to help you communicate with us, such as letters in other languages or large print. You may ask to speak with an interpreter. To ask
for help, please call the toll-free phone number listed on your ID card.
ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al número de teléfono gratuito que
aparece en su tarjeta de identificación.
請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務。請撥打會員卡所列的免付費會員電話號碼。
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